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Citizens’ Feedback

People are happy that the border 
is open but they complain that only 
the Liberian side of the border is 
open. Sierra Leone and Guinea sides 
of the border are still closed.
Parents are afraid to send their 
children to school because the 
schools have not been sprayed as was 
with the case of the Ebola Treatment 
Units (ETUs).
Only few schools have now resumed, 
and students are attending classes 
without uniforms because their 

parents are jobless.

Cape Mount

http://on.fb.me/1BheC2I/internewsliberia

The Ebola Virus Preventive 
measures are not being followed 
anymore because cit izens 
believe there is no more Ebola in 
Liberia. 
People are excited over the re-
opening of the borders because 
they will once more start their 
active cross-border trade.

Grand Bassa
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Welcome to the Internews Newsletter for Humanitarian Responders in Liberia. This newsletter is created with 
the intent to support the work of Ebola responders in connecting with the local population and understanding their 
information needs. Internews welcomes feedback, comments and suggestions from all organizations receiving this 
newsletter and invites you to forward, share and re-post this newsletter as widely as possible.
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Liberian journalists to report accurately about the Ebola disease and to connect local media  with the national and international Ebola response. 
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Tapang Ivo Tanku - Health Communication Liaison Officer - tivo@internews.org - 0770461348



Information Saves Lives  

Since the uplifting of the curfew, 
people notice that crime has 
increase dramatically in Margibi.
As of the re-opening of schools, 
parents are happy that their children 
have returned to school and all of 
the schools have received Ebola kits, 
that are actively being used by the 
students and pupils.

Margibi

People are happy that the border has open 
and they are still following all of the Ebola 
preventive measures.
Parents are happy the Government  re-
opened schools because their children will 
now have the opportunity to learn.

http://on.fb.me/1BheC2I/internewsliberia

River Gee
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The Ebola preventive 
measures are actively 
being monitored by  
school authorities and 
parents are satisfied that 
t h e i r  c h i l d re n  h ave  
returned to school.

Maryland

Citizens’ Feedback

Internews “Information Saves Lives” is a 6-month project implemented under the Health Communication Capacity Collaborative (Hc3) funded by USAID. The project aims at building the capacity of 
Liberian journalists to report accurately about the Ebola disease and to connect local media  with the national and international Ebola response. 

For more information contact Anahi Ayala Iacucci - Internews Liberia Project Director - aayala@internews.org -  0770557985 / 0880950628 or
Tapang Ivo Tanku - Health Communication Liaison Officer - tivo@internews.org - 0770461348



Information Saves Lives  

 http://www.usaid.gov/  http://www.healthcommcapacity.org/  https://www.internews.org/ 

http://on.fb.me/1BheC2I/internewsliberia

Humanitaritan Newsletter
Issue #2

International Funding

Maryland County
Citizens of Maryland county complained that the Ebola 
Virus Disease was brought in by the Liberian 
Government in Liberia in oder to get money from the 
international community.

 Recommendations
More information should be provided to 
communities about the use and amount 
of Ebola funding,  and how this funding 
will be used now that there are much less 
Ebola cases.

Ebola Vaccine Trial

Grand Cape Mount County
Citizens of Cape Mount County believe that the Ebola 
Vaccine is intended to infect people with Ebola and not 
to protect people from the disease, as claimed by the 
government

 Recommendations
As confusion arises from the Vaccine Trial 
it looks like it is based on mistrust rather 
than the actual lack of information about 
the Vaccine Trial. It is  suggested that 
more information should be provided 
about  the presence of EVD in the vaccine, 
and how the vaccine works.

Routine Immunizations

Lofa County
Parents are getting their children out of schools  
because they believe that the County Health Team is 
visiting campuses to perform routine vaccinations, 
which people believe is the Ebola Vaccine Trial and not 
a routine vaccination.

Recommendations
There is confusion about the Routine 
Immunization and the Ebola Vaccine Trial.  
More targeted information about the 
difference  between the two 

. Organizations that have the 
capacity to do so are invited to make 
health experts available to respond to 
questions both in the host communities 
where immunizations are taking place, 
and on local media talk shows. 

should be 
provided
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 Rumors

ETUs

River Gee County
Citizens of the county believe that the food distributed 
by World Food Program (WFP) to Ebola survivors in the 
ETUs is being poisoned with Ebola and it's intended to 
kill them.

Also, people of River Gee believe that the workers at 
ETUs are intentionally keeping people there because 
they want to continue benefiting from Ebola funding.

Grand Bassa County
People are concerned about why ETUs are still in their 
county when there is no Ebola anymore.
They also believe that the Ebola Virus Disease is being 
put together in the ETUs to continue killing people.

Gbapolu County
There are rumors that the ETUs have  big pots that they 
use to burn people who are being carried to the ETUs 
for treatment.

Lofa County
There are rumors that more ETUs are being 
constructed because the Liberian government and its 
international partners want to infect more people with 
Ebola.

There are also rumors that the Personal Protective 
Equipment (PPE) burned by the burial teams will leave 
the Ebola virus in the soil, so people will risk to be 
infected with the virus again. 

Recommendations
It is suggested that more information 
should be provided to communities 
about future plans for  the ETUs. Lack 
of "information about it" may be one of 
the reasons why speculations are being 
made about their use, especially now 
that there have been no new cases of 
Ebola. 

It is also suggested that organizations 
managing the ETUs should provide 
more information about what actually 
happens in those buildings, and to be 
transparent to the host communities
about the functions and the activities 
being carried out in the ETUs.
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Origin of Ebola

Grand Geedeh County
People of Grand Geedeh county are saying that the 
Government pays people to poison the drinkable 
water  . 

They are also rumors that infer it was a demon, Queen 
Sheba, who cast  the Ebola virus on Liberia. According 
to those rumors, upon her departure from the country, 
she left the virus with President Ellen Johnson Sirleaf in 
a bid to  reduce the population of Liberia, especially in 
the Montserrado county.

Montserrado County
People believe that Ebola is a curse from God who is 
angry with  the high rate of  sexual immoralities in the 
country.

Citizens also report that Ebola is a biological weapon 
made by white people to destroy black people, 
especially Africans.

Margibi County
Traditional heads in Margibi believes that Ebola is a 
Ginna (meaning Devil)  sent from God to punish the 
Liberian people for not recognizing Liberia as a 
Christian state but rather taking it as a secular state. 

Nimba County
There are also  rumors that a pastor was infected with 
the virus when he laid his  hands on a woman during 
prayers. But community dwellers believe that he was 
poison because he was a powerful preacher.

Lofa County
People believe that Ebola is a man-made disease 
brought to Liberia by the West.

with the Ebola Virus

Recommendations
Several speculations are being made 
about the origin of the EVD. Those 
speculations are strongly driven by 
mistrust towards the government and 
the overall lack of information about 
the actual causes of the disease and 
how it spreads in the country. There 
should be a shift in the conversations 
about the future, focusing more on 
how to prevent another outbreak 
rather than on the past, and on whom 
was responsible for it.

It is also suggested that more  work  
should be laid on trust-building 
activities with communities especially 
looking at inter-religious and inter-
racial dialogue. Tension between 
communities can be rife if preventive 
actions are not taken urgently to quell 
rumors on the “religious” or “racial” 
cause of the disease.
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NATIONAL EBOLA SURVEY RESULTS

Internews is conducting recurring Information Needs Assessment via SMS surveys. The data presented (above) is the result of nearly 120 
surveys conducted in the entire country  over the course of the past 2 weeks. This data in particular is the aggregated response to the 
question: “What is the main question you have about Ebola in Liberia?” The sample distribution by geographic location (county level) was 
aligned with national statistics as best as possible. However, with SMS surveys, the response rate tends to be skewed towards the 
younger and male population.  The responses we obtained were higher for the group 25/34;  45% of the responders were from that 
group, 41%  in between 15 and 24, and 9% over 35 years old. 37% of the responders were female and 63% male. Raw data is available for 
organizations that would like to use it upon request. 

LEGEND  
 
Presence/Update: Questions in this category are related to the need of updates about the current situation in 
the country, or about the number of people affected and the current status of the outbreak. 
EbolaReal: Those are questions that ask if Ebola is really a disease 
Measures to end: Those questions ask about measures to end Ebola in the country or in general measures that 
people can take to prevent from being infected.  
Origin: Those questions are specifically addressing the need for information on where Ebola came from. The 
inquiries are both about the location and the actual origin in time of the disease.  
Future: those questions are referring to the future of the country after Ebola. Questions in this category look 
for information about what is happening to the money invested on Ebola, and how things will change after 
Ebola 
VaccineTrial: Questions in this category specifically address the need for information about the Ebola Vaccine 
Trial. 
Symptoms/Medical: this category is referring to questions that request information about symptoms and 
effects of Ebola, post-effects of Ebola and side affects. All the questions in this category are of medical nature 
NVictims: those are all questions that request information about the number of past Ebola cases and current 
Ebola cases, but also about total number of deceased people until now.  
Schools: Those are all questions that related to the re-opening of schools.  
Survivors: Those questions are related to survivors and stigmatization 
Other: Those are general questions that do not fall under any of the previous categories. 
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MAIN QUESTIONS PER CATEGORY: 
Presence/Update:  

1. Is Ebola still in Liberia? 
2. What is the current status of the Ebola 

outbreak? 
EbolaReal:  

1. Is Ebola real? 
Measures to end:  

1. What can we do to prevent Ebola? 
2. What can we do to stop Ebola? 

Origin:  
1. How did Ebola enter Liberia? 
2. What is the real cause of Ebola? 
3. Is Ebola man-made or natural? 

Future:  
1. When will Liberia be Ebola free? 
2. What are the plans for all the 

organizations working on Ebola in Liberia 
now? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
VaccineTrial: 

1. When will the vaccine be available? 
Sympthoms/Medical:  

1. What causes Ebola? 
2. What are the real symptoms of Ebola? 
3. Is Ebola a physical disease? 

NVictims:  
1. How many people died of Ebola in 

Liberia? 
Schools:  

1. What are the necessary measures the 
government has put in place in schools to 
stop the spread of Ebola among students 
and pupils? 

Survivors:  
1. Why did they say that Ebola victims are 

“useful?” What are their advantages? 
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Weekly online content report (28 February – 6 March 2015) 
 
This report contains data analyzed from Twitter and traditional online media contents in 
Liberia.  
 

        Twitter   
 
 

The figure above shows twitter demographic accounts in Liberia that mentioned the word – 
“Ebola” between 28 February and 6 March 2015. 
 

 
Most tweeted Ebola topics: 
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Most influential Librerian Twitter accounts streaming on Ebola 
 
The influence of the accounts is measured on the number of its individual followers and the 
number of times their online contents have been re-tweeted or clicked. 
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              Traditional online media 
 
Below is a list of influential contents published by Liberian online news outlets. The contents’ 
influence is measured by the number of readers. 
 

Key words:  
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Key conversations: 
 
Below are the most read, clicked and used sentences coming from online media outlets in 
Liberia. 
 

Sentiment trends on Ebola-related media content 
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