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Citizens’ Feedback

The local populations living along the 
b o r d e r s  s a y  t h e  n u m b e r  o f  
Immigration Officers at the borders 
should be increased. They also advise 
the Liberian government to roll out 
plans for children orphaned by Ebola.

Cape Mount

http://on.fb.me/1BheC2I/internewsliberia

Borders

Welcome to the Internews Newsletter for Humanitarian Responders in Liberia. This newsletter is created with 
the intent to support the work of Ebola responders in connecting with the local population and understanding their 
information needs. Internews welcomes feedback, comments and suggestions from all organizations receiving this 
newsletter and invites you to forward, share and re-post this newsletter as widely as possible.
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Internews “Information Saves Lives” is a 6-month project implemented under the Health Communication Capacity Collaborative (Hc3) funded by USAID. The project aims at building the capacity of 
Liberian journalists to report accurately about the Ebola disease and to connect local media  with the national and international Ebola response. 

For more information contact Anahi Ayala Iacucci - Internews Liberia Project Director - aayala@internews.org -  0770557985 / 0880950628 or
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Issue #3

Maryland citizens are asking why the 
Liberian government reopened its borders 
with Guinea even though the country is still 
fighting to Ebola.
Citizens suggest that Liberia's borders with 
Guinea and Sierra Leone should be closed.
Parents admit that although they send their 
children to school, they fear the children are 
more exposed to the disease.

Maryland

They suggest that Guinea and Sierra Leone should 
close their borders with Liberia until they are 
officially declared Ebola-free.

Bomi
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Parents have started sending their children 
to school because the County authorities 
are encouraging them to do so.
Parents also admit that preventive 
measures are on on-going in the schools.

http://on.fb.me/1BheC2I/internewsliberia

Nimba
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The local media is reporting that those 
citizens are complacent about an Ebola-free 
County and are not practicing Ebola 
prevention measures. They say nearly all 
schools have reopened and have been 
equipped with basic Ebola prevention kits.

Bong

Reopening of Schools

 The people and the media in Grand Bassa say Ebola 
prevention measures are being strictly followed in 
schools.  But they cast doubts on the Liberian 
government decision to reopen its borders with 
Ebola-affected countries. 

Grand Bassa

Citizens in Lofa County say the uplift of the curfew 
has increased crimes in the Foya district. They 
also claim that teachers in the country went on 
strike, demanding immediate payments of their 
unpaid EVD benefits.

Lofa

People are happy that the nation-wide curfew has been 
lifted. Now they have the liberty to carry on with their 
daily activities.
People are concern about the government's decision to 
reopen schools although enough Ebola prevention kits 
are absent.
The citizens are happy that their children now go to 
school. They however complain about the government's 
decision to reopen schools, describing it as “hasty.”

Monteserrado

Liberians who have returned to school say they are 
no longer practicing Ebola preventions measures.
They question the government's decision to reopen 
borders with Guinea and Sierra Leone despite known 
cases of Ebola in those countries.

Rivercess
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People are asking if the Ebola 
vaccine trial is safe and will be 
done in the Grand Geedeh County. 
They also admit that all schools are 
respecting the Ebola prevention 
measures.

http://on.fb.me/1BheC2I/internewsliberia

Grand Gedeh
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Ebola vaccine trail 

The locals are talking about 
the need for sensitization 
campaigns on the Ebola 
vaccine trial in their County.

They also say crimes waves 
have spiked after the nation-
wide curfew was lifted.

River Gee

People are still very confused about the need for 
the Ebola vaccine trial. They also report about an 
increase in crime waves across the County, 
pointing to the government's decision to uplift 
the curfew. 

Margibi

People are wondering why there is no on-going 
mass sensitization campaign about the Ebola 
vaccine trails.
They say students and pupils at school are 
practicing Ebola prevention measures.
Others suggest that the Liberian borders with 
Guinea and Sierra Leone should be close until 
both countries are officially declared Ebola-free.

Lofa

Citizens asked why there is no on-going 
sensitization campaign about the Ebola vaccine 
trails. They claim that students and pupils are 
practicing Ebola prevention measures in schools.

Bomi
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Montserrado County:
Citizens rumor about the death of Ebola and claim that the 
government is deliberately delaying to announce an 
Ebola-free Liberia because they want to keep benefiting 
from international funds.

Margibi County:
It is rumored that President Ellen Johnson's recent visit 
abroad was to negotiate for resurgence the Ebola virus in 
Liberia and the need for a continuous flow of funds from 
donors including the international community.

River Gee County:
Liberians rumor that the vaccine is a government strategy 
to keep Ebola rolled out in the country and sponge on 
funds provided by the international community roll back 
the disease.

The Liberian government should increase 
information flow to local communities including 
those outside the capital, via local media channels, 
especially about the purpose of the President's 
recent visit abroad.  As this rumor is clearly a 
consequence of the lack of trust in the system, it is 
important that communities feel that they are 
being kept informed about the process behind the 
declaration of Liberia as an Ebola-free country. 

The government should touch base with the local 
media and the local population regularly and 
inform them on government measures to fight the 
disease and available sources of funding. It is 
suggested to make sure that the mechanisms for 
the disbursement of funding going to the Ebola 
response is transparent and that the local 
population trust the system behind it. 
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Transparency of Ebola funds Recommendations

Grand Geedeh County:
People rumor that Ebola is absent in bushmeat given 
significant drops in the Ebola cases across Liberia.

Bong County:
There is a rumor that bushmeat is now sold openly in the 
markets and consumed by families.

Bomi County:
It has been rumored that the Country Health Team is 
informing and encouraging people to cluster, shake hands 
and romance their lovers because Liberia is Ebola-free.

Maryland County:
In Saywokan, a town along the Cavalla river, Ebola is 
generally believed to be Liberian myth.

Clearly show to the public, the link between 
bushmeat and the Ebola virus. Also, it is important 
to reinforce campaigns against the consumption of 
bushmeat and clampdown on existing stocks if 
there are any in the markets. 

Country Health Teams should focus on outdoor 
demonstration campaigns and also be available to 
respond to questions and to engage with local 
media to reinforce the message that Liberia is still 
not Ebola free and the risk of getting infected is still 
there. It is also suggested to investigate why this 
rumor has been spreading and what lies behind it. 

Complacency Recommendations

 

 Rumors 
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Lofa County:
Parents rumor about the presence of Ebola in schools and 
fear sending their children to attend classes.

Grand Bassa County:
There will be an outbreak of Ebola in schools that have 
been reopened, according to another rumor.

Internews “Information Saves Lives” is a 6-month project implemented under the Health Communication Capacity Collaborative (Hc3) funded by USAID. 
The project aims at building the capacity of Liberian journalists to report accurately about the Ebola disease and to connect local media

 with the national and international Ebola response. 
For more information contact Anahi Ayala Iacucci - Internews Liberia Project Director - aayala@internews.org -  0770557985 / 0880950628 or

Tapang Ivo Tanku - Health Communication Liaison Officer - tivo@internews.org - 0770461348

As this rumor is clearly coming form well funded 
fears of possible transmissions in between kids 
attending schools, it is suggested to organize 
testimonials of parents who send their children to 
school but also to show and discuss the measures 
that are being taken to protect the children and to 
make sure that schools are safe places for them.  

Schools  Recommendations

 

 Rumors 

Grand Bassa County:
There is a wide-spread rumor that the Ebola vaccine trials 
isare intended to infect Liberians. There will be an 
outbreak of Ebola in schools that have been reopened, 
according to another rumor.

Nimba County:
It is rumored that the vaccine trial awareness were carried 
out in Zeonold town by a certain female health worker. 
Students and teachers fled the campus that day believing 
that she came to infect them with the virus.

Rivercess County:
It is rumored that the Ebola vaccine will be widely rejected 
in the Rivercess Country because its effects are unknown.

There exists a communication gap between the 
local people and the authorities implementing the 
vaccine trial. As people still seem to be really 
confused about the trial, it is important to make 
sure that the eligibility for the vaccine and the 
criteria for the selection of the people getting the 
vaccine to be made more clear. Especially it is 
important to discuss the issue of EVD being present 
in the vaccine, and how this works. 

It is also important to inform the local population 
about who's in charge of the vaccine trial and how 
they can be recognized/identified clearly. s.

Testimonies from Liberian volunteers who took the 
vaccine are very important. The volunteers should 
be integrated in widespread campaigns and it 
should also be restated that the vaccine is only 
given to people that voluntarily accepts to take it. 

Ebola vaccine trial                                                 Recommendations

Nimba County:
It is rumored that the vaccine trials awareness were 
carried out in Zeonold town by a certain female health 
worker called Zoevah. Students and teachers fled the 
campus that day believing that she came to infect them 
with the virus.

Rivercess County:
It is rumored that the Ebola vaccine will be widely rejected 
in the Rivercess Country because its effects are unknown.
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NATIONAL EBOLA SURVEY RESULTS

Internews is conducting recurring Information Needs Assessment via SMS surveys. The data presented (above) is the 
result of nearly 120 surveys conducted in the entire country  over the course of the past 2 weeks. This data in 
particular is the aggregated response to the question: “What is the main question you have about Ebola in Liberia?” 
The sample distribution by geographic location (county level) was aligned with national statistics as best as possible. 
However, with SMS surveys, the response rate tends to be skewed towards the younger and male population.  The 
responses we obtained were higher for the group 25/34;  45% of the responders were from that group, 41%  in 
between 15 and 24, and 9% over 35 years old. 37% of the responders were female and 63% male. Raw data is available 
for organizations that would like to use it upon request. 

LEGEND  
 
Presence/Update: Questions in this category are related to the need of updates about the current situation in 
the country, or about the number of people affected and the current status of the outbreak. 
EbolaReal: Those are questions that ask if Ebola is really a disease 
Measures to end: Those questions ask about measures to end Ebola in the country or in general measures that 
people can take to prevent from being infected.  
Origin: Those questions are specifically addressing the need for information on where Ebola came from. The 
inquiries are both about the location and the actual origin in time of the disease.  
Future: those questions are referring to the future of the country after Ebola. Questions in this category look 
for information about what is happening to the money invested on Ebola, and how things will change after 
Ebola 
VaccineTrial: Questions in this category specifically address the need for information about the Ebola Vaccine 
Trial. 
Symptoms/Medical: this category is referring to questions that request information about symptoms and 
effects of Ebola, post-effects of Ebola and side affects. All the questions in this category are of medical nature 
Number of Victims: those are all questions that request information about the number of past Ebola cases and 
current Ebola cases, but also about total number of deceased people until now.  
Schools: Those are all questions that related to the re-opening of schools.  
Survivors: Those questions are related to survivors and stigmatization 
Other: Those are general questions that do not fall under any of the previous categories. 

Internews “Information Saves Lives” is a 6-month project implemented under the Health Communication Capacity Collaborative (Hc3) funded by USAID. 
The project aims at building the capacity of Liberian journalists to report accurately about the Ebola disease and to connect local media

 with the national and international Ebola response. 
For more information contact Anahi Ayala Iacucci - Internews Liberia Project Director - aayala@internews.org -  0770557985 / 0880950628 or

Tapang Ivo Tanku - Health Communication Liaison Officer - tivo@internews.org - 0770461348

Is Ebola real?

What is the future of Ebola?

What measures could end Ebola?

What are the numbers of Ebola cases?

What is the origin of Ebola?

Others

Are there updates on Ebola?

Does Ebola affect schools?

Are survivors stigmatized?
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The most frequently asked questions in the 
Geopoll survey    
Origin: 

- When was the first case of Ebola in 
Liberia?  

- What is the main cause of Ebola?   
Presence / Update: 

- Is Ebola still present in Liberia?  
- What is the current status of the Ebola 

outbreak?   
Future: 

- When will Liberia be declared Ebola-free?   
Symptoms / Medical: 

- What are the main causes of Ebola?    
Origin: 

- When did Ebola enter Liberia?  
- What is the real cause of Ebola? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Presence / update: 
- Is Ebola still present in Liberia?  
- What are the current updates on the 

Ebola outbreak?   
Future: 

- When will Liberia be Ebola-free?   
Symptoms / medical: 

- What causes Ebola?   
Victims: 

- How many people died of Ebola in 
Liberia?   

Schools: 
- What are the necessary measures put in 

place by government to stop the spread 
of Ebola among students and pupils?   

Survivors: 
- Did they say that Ebola victims have 

hopes of surviving?  
- What are their chances of survival? 

 



Information Saves Lives  

 http://www.usaid.gov/  http://www.healthcommcapacity.org/  https://www.internews.org/ 

 
http://on.fb.me/1BheC2I/internewsliberia

Humanitaritan Newsletter
Issue #3

Internews “Information Saves Lives” is a 6-month project implemented under the Health Communication Capacity Collaborative (Hc3) funded by USAID. 
The project aims at building the capacity of Liberian journalists to report accurately about the Ebola disease and to connect local media

 with the national and international Ebola response. 
For more information contact Anahi Ayala Iacucci - Internews Liberia Project Director - aayala@internews.org -  0770557985 / 0880950628 or

Tapang Ivo Tanku - Health Communication Liaison Officer - tivo@internews.org - 0770461348

Weekly Online content report: 14 - 20 March 2015 

This report analyzes data from several online sources including Twitter and Liberian accounts. 
 

 

        Twitter   
 
 

This report analyzes data from several online sources including Twitter and Liberian accounts. 
 

 

 
Most tweeted Ebola topics: 
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Most influential Librerian Twitter accounts streaming on Ebola 
 
The influence of the accounts is measured on the number of its individual followers and the 
number of times their online contents have been re-tweeted or clicked. 
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              Traditional online media 
 
Below is a list of influential contents published by Liberian online news outlets. The contents’ 
influence is measured by the number of readers. 
 

Key words:  
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Key conversations: 
 
Below are the most read, clicked and used sentences coming from online media outlets in 
Liberia. 
 

Sentiment trends on Ebola-related media content 
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