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Strategic Coordination of the Fight against Ebola Virus Disease
Communication and Community Engagement Commission
Key messages for the EVD response

In the provinces of North Kivu and Ituri
DIGNIFIED AND SECURE BURIAL (DSB)
Target 1.

Family members of the person who died of Ebola and extended family of the deceased

Dear Moms and Dads, we are very sorry for the loss of your loved one. To preserve our health and protect our families from Ebola, let us accept Safe and Dignified Burials.

A person who has died of Ebola is still highly contagious and should not be touched. Only trained and equipped people are allowed to proceed with prepare the body to protect your family and community.

Dear Moms and Dads, the bags used to bury the dead prevent the contamination of contamination of those who attend the burial. Let us accept their use during burials to prevent the spread of Ebola.

Target 2.

Religious leaders

Religious leaders

Dear Men of God, a person who has died of Ebola is still highly contagious and should not be still highly contagious and should not be touched. It is possible to pray over body in accordance with religious practices, but keeping a safe distance of one meter, and distance and without touching the body.

Dear religious leaders, communicate with your congregation about the role of the Dignified Burial Safe and Dignified Burial teams. These teams use clean bags to These teams use clean bags to bury the dead and other equipment to stop the transmission of Ebola virus disease and protect the community and the family of the deceased.
Target 3.

Community Leaders

Dear Leaders, Encourage our communities to accept Safe and Dignified Burials and explain to them how Safe and Dignified Burials are conducted and how this protects the community from the spread of the Ebola epidemic.

Target 4.

Community Members

Dear community members, to protect our communities from Ebola, let us accept and accompany the Safe and Dignified Burial teams. A person who has died of Ebola can still be infected. Do not touch or move the body. Let's call the trained teams and wait for them to arrive to help us with the burial, which will prevent us from becoming infected.

Dear community members, In this period of epidemic, we must inform about any case of death and wait for the arrival of the Dignified and Safe Burial teams. Sometimes we think we know the cause of death and yet the person may also have Ebola. So let the Safe and Secure Burial teams protect us from contamination.

Dear community members: Let a family member wear the special protective gear to accompany the Safe and Dignified Burial Team, so that they know how to protect themselves from Ebola and (and explain to the community how the Safe and Dignified Burial is done).

Clothes, sheets, bed, mattress and any other items touched by the person who died of Ebola are contagious and should be decontaminated or burned

to protect your family and community. The house, toilet or lavatory, and bedroom of the deceased must be disinfected by trained personnel.

The decontamination site poses no risk to the community now or in the future. Safe and dignified burial teams disinfect their clothing, equipment and vehicles during and after burials, and then take their waste back to the decontamination base for safe disposal. After the Ebola outbreak is over, the site will be decontaminated and can be used for other purposes without any risk.

Let us welcome and support the members of the Safe and Dignified Burial Teams into our community. They are here to protect our community from Ebola.

Immediately call the toll-free number +243 999009405 and +243 820800001 or inform the nearest health center or your community liaison if someone you know dies in your community.

Dear community members, dignified and safe burials must continue until the end of the epidemic in our locality and the localities of our region. At the end of the epidemic, we will return to normal life. 
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Strategic Coordination of the Fight against Ebola Virus Disease
Communication and Community Engagement Commission

Key messages for the EVD response

In the provinces of North Kivu and Ituri

Vaccination

Target 1.

High-risk contact

Tell a doctor or nurse if you have been in contact with a patient or body fluids or personal belongings of a sick or deceased person with Ebola or person who has died of Ebola.

Target 2.

High Risk Contact (HRC), Contact Contact (CC), Contact Contact

Inform Ebola response teams if you have been involved in the bereavement of an Ebola patient or person with Ebola or if you have touched, handled, cared for, washed or cleaned a person who is sick, alive or dead with Ebola

Accept vaccination against Ebola if you have touched, washed, cleaned, cared for handled a sick or dead Ebola patient.

Even if we are vaccinated against Ebola, let's continue to practice good to prevent Ebola, such as regular hand washing with soap and water, and

with soap and clean water, not touching, washing, cleaning, caring for, or handling a sick or sick or dead person. Let's get vaccinated against Ebola, because the vaccine protects, it is effective and it is free.

Target 3.

Community members

Let's get vaccinated. Selection of people for vaccination is done without discrimination of race, tribe, religious affiliation, profession or social rank.

Encourage contacts and contacts of contacts to be vaccinated, as vaccination is done without discrimination of race, tribe, creed, occupation or social status.

Target 4.

Vaccinated persons

Agree to be followed after being vaccinated. Vaccinated persons are followed up for 21 days to ensure that they are doing well.

For pregnant and breastfeeding women, and children under one year of age: let us all agree to follow up for 21 if we have been vaccinated to ensure that we and our children are doing well.
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Strategic Coordination of the Fight against Ebola Virus Disease
Communication and Community Engagement Commission

Key messages for the EVD response

In the provinces of North Kivu and Ituri

Infection Prevention and Control 
Target 1.

Family members of the patient

The home and toilets used by a patient can be infested and transmit Ebola virus disease.

Clean your environment regularly and properly: house, toilets, WCs etc. with soap and water, bleach or ash, wearing household gloves if possible or plastic bags to eliminate any risk of being contaminated by this disease. 

These cleaning products are not dangerous to your health.

Accept that objects and personal effects (clothes, sheets, etc.) used by a person who is ill or has died of a disease of Ebola will be disinfected or burned by trained officials to protect your family and community. These items can transmit this disease. Burned items will be replaced if possible as appropriate.

Protect your family and your community by accepting qualified agents for the decontamination of the home, bedroom or toilet used by a sick or deceased person.

They may be contaminated and therefore, transmit Ebola. The products used by these agents are not dangerous to your health now or in the future. Households and toilets or WCs should be used after 30 minutes.

Target 2.

Community members

Ebola virus disease is also a disease of dirty hands. Wash your hands regularly and properly with soap and water or chlorinated water or ash before eating; after using the toilet; before preparing food; before caring for a child; and after returning from walks.

To wash your hands properly, follow these steps: Wet your hands before using the soap. Then lather and scrub your palms, spaces between fingers, nails, thumb. Then rinse and let air dry or dry with a single-use towel. This will remove germs from your hands to protect you from Ebola and other dirty hand diseases.

To wash your hands properly, remove your rings and bracelets and follow the handwashing steps. Wash your hands for at least 40 seconds.

Avoid body contact, such as shaking hands, kissing, and hugging during this outbreak. Ebola is spread through direct contact with a sick person's body fluids such as sweat, feces, vomit, urine, semen, vaginal fluids and blood.

Wash your hands regularly with soap and water or ash before touching your mouth, nose, eyes, ears, private parts or any lesions on your skin. The Ebola virus enters your body through your mouth, nose, eyes, private parts or a lesion on your skin.

You cannot get Ebola by talking to people, walking down the street or shopping at the market. In all outbreak areas, greet each other without touching and keep your distance.

If you don't have water and you can, use a disinfectant (gel) by rubbing your palms, the spaces between your fingers and nails, and your thumb. This will remove germs that may be in all parts of your hands and protect you from the Ebola virus disease.

Do not touch a person who is suspected of having Ebola or someone who has died of the disease. A person who has died of Ebola is still highly contagious. 

Target 3.

Health Care Professionals

Always protect yourself when receiving, consulting, or administering care by using personal protective equipment, such as single-use gloves, masks, aprons, boots, shoes, goggles, and face shields, depending on the risk.

For the health of yourself, your patients, and your community, regularly and correctly apply standard and EVM-specific precautions, such as hand hygiene, use of Personal Protective Equipment, efficient management of infectious waste, etc.

Target 4.

Patients

Remind and/or require health care workers to follow simple hygiene measures, such as wearing gloves before providing care. This protects him/her and you at the same time. It is your right.

Target 5.

Family members

If you are unable to travel or contact the nearest health center and a family member has become ill and is showing some signs of Ebola Virus Disease, immediately give them their own space in the house. Also give him his own plate, cup, spoon and towel, without frustrating him, to protect other family members,

Protect your hands with gloves or plastic bags before washing the items used by the patient with soap and water or ash or disinfectant (bleach), separately from the rest of the family's dishes and laundry, until the patient is transferred to the hospital.
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Strategic Coordination of the Fight against Ebola Virus Disease
Communication and Community Engagement Commission

Key messages for the EVD response

In the provinces of North Kivu and Ituri

MEDICAL CARE
Target 1.

Heads of household

Dear mother or father, for effective and timely care, go immediately to the nearest health center if you or a member of your family has a fever, increased temperature or any other sign of Ebola.

Target 2.

Youth

Young people in the community, let's work with the response teams to encourage family members and community members with signs of Ebola to go to health centers for prompt care in order to protect against Ebola.

Target 3.

Political and administrative authorities (Heads of street, cell, village, neighborhood,

Mayor, Governor, ...)

Dear Leaders, we encourage and ask the members of your community to go immediately to the nearest health center as soon as fever or any other sign of Ebola appears for a quick treatment and to limit the spread of Ebola in the community.

Dear Political/Administrative Authorities, encourage and request members of your community to accept the transfer and management of patients to the Ebola Treatment Center to increase their chances of recovery and limit the spread of Ebola in the community.

Dear Political-Administrative Authorities, contribute to limiting the spread of Ebola, ask members of your community to accept to go to the Health Center or the CT and CTE for appropriate management, in order to have chances of recovery and limit the spread of Ebola in the community.

Target 4.

TC and ETC staff

Health personnel, let us remain professional by ensuring equitable and complete care of all patients without distinction of race, ethnicity or social rank to encourage the population to go to the Ebola treatment center and transit center.

Target 5.

Community members

Alert health authorities or go to the hospital or HC at the first signs and symptoms of the disease. This will protect your family and community and help contain the spread of Ebola. Early treatment of Ebola at a health center increases your chances of recovery.

Ebola is a disease that must be treated medically by competent or well-trained health care personnel at the ETC. Nurses, paramedics and doctors work around the clock to save lives and contain the spread of the Ebola epidemic.

Preventing health care workers from working and patients from accessing care spreads the epidemic in your community. Blocking access to vehicles carrying patients puts our community at risk and helps spread the epidemic in your community.

If you are suspected of having Ebola, agree to be transferred to the treatment center where you will receive free care under safe conditions. At the treatment center, the medical team will treat you, give you food, and allow you to stay in contact with your family.
Bring food to your patients if you wish, but be aware that any plates, forks or spoons brought into the ETC will be destroyed after use. Patients in the Ebola Treatment Center are given free food at the center.

If you are suspected of having Ebola, agreeing to be transferred to the treatment center does not mean you have Ebola. It is necessary to transfer anyone who shows symptoms of Ebola to the ETC to be examined, to confirm or not the disease, and to be taken care of as soon as possible in case of confirmation.

If you are admitted to the ETC, provide a phone number of a family member. There is a communication system between the ETC and the families of patients to share news about the patient. 
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Strategic Coordination of the Fight against Ebola Virus Disease
Communication and Community Engagement Commission

Key messages for the EVD response

In the provinces of North Kivu and Ituri

Nutrition

Target 1.

Family members

If a breastfeeding woman has signs of Ebola virus disease on her own or has died of Ebola virus disease, do not use a family member to protect her child. Go directly to the health center.

Target 2.

Recovered women who are breastfeeding

After you have recovered from Ebola and if the test twice shows that you no longer have the Ebola virus in your body, you can resume breastfeeding your child.

Target 3.

Affected Families

Dear Parents, Dear Lullabies,

To prevent Ebola Virus Disease and its transmission from one child to another, give each child food in his/her own utensils: plate, cup, and spoon, and ensure that each child takes the right amount of food for their age.

Target 4.

Separated and orphaned children

Dear Parents, Dear Lullabies,

To avoid illnesses caused by bottle feeding, each separated infant or orphan should have his or her own cup or beaker with his or her name taped to it, and no longer use a bottle to feed your infants.

Dear parents, dear caregivers, give orphans or children separated from their mothers because of the Ebola Virus Disease epidemic, the accepted and age-appropriate breast milk substitute for children from 0 to 23 months of age, to avoid the risk of contamination and complications from the use of inappropriate milk.

Target 5.

Healed mothers and breastfeeding

Dear parents (child under 6 months), Breast milk is the only natural, complete and adapted food for your child from 0 to 6 months. If you are cured of Ebola Virus Disease and after two negative tests of your breast milk, resume breastfeeding your child under six months of age.

Dear parents (child 6 to 23 months) Your child's nutritional needs are increasing. If you are cured of Ebola Virus Disease and after two negative tests of your breast milk, resume breastfeeding your child, continue breastfeeding until 23 months or older and add 3 meals a day, with a variety of foods including:

- Basic foods: cereals, roots and tubers;

- Animal foods: meat, fish, eggs, milk and dairy products, etc;

- Legumes: peanuts, soybeans, squash, etc., as well as fruits and vegetables.

Target 6.

Breastfeeding Mothers and Vaccination

Dear Parents (Children under 6 months), After vaccination, continue to breastfeed your child under 6 months exclusively and continue breastfeeding until 23 months or more. And from 6 months, add 3 meals a day, with various foods including:

- Basic foods: cereals, roots and tubers;

- Animal foods: meat, fish, eggs, milk and dairy products, etc;

- Legumes: peanuts, soybeans, squash, etc., as well as fruits and vegetables.

Targets 7.

Providers/Nutritionists

Provide age-appropriate breast milk substitute for children aged 0-23 months separated from their mothers or orphans to avoid the risk of Ebola Virus Disease contamination during the epidemic.

For children whose mothers are hospitalized at the ETC, give food that replaces breast milk using a cup or tumbler to avoid contamination with Ebola Virus Disease.

Give each child food on his or her own personalized plate and spoon to avoid contamination with Ebola virus disease, and ensure that the amount of food needed is age-appropriate. 
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Strategic Coordination of the Fight against Ebola Virus Disease
Communication and Community Engagement Commission

POINTS OF ENTRY
Target 1.

Community

Dear community members, for your own health protection and that of others, agree to wash your hands with the chlorinated water available at the handwashing facilities and to have your temperature taken with the thermo by pre-positioned teams at the point of entry and control.

Target 2.

Community Leaders

Community leaders, encourage and ask members of your community to accept temperature taking, handwashing, and registration at the checkpoints.

Targets 3.

Providers

Improved screening of travelers ensures uninterrupted service at the checkpoints. Remain vigilant and watch for potential signs of Ebola virus disease. Providers, to make your job easier and to protect yourself from Ebola as well, make yourself available and inform travelers and the surrounding community of the Control Point that control measures are in place to protect them and their community from Ebola.
Targets 4.
Political and administrative authorities, MONUSCO, men in uniform, humanitarians

Dear Political/Administrative Authorities, MONUSCO, Men in Uniform, Humanitarians, your safety and the safety of others depends on it. Accept the preventive measures put in place at the level of the Entry Points and Checkpoints, in order to motivate the community to participate actively as well.

Police and military personnel should be reassuring and courteous at entry points and checkpoints; this will increase the population's trust in you and the appreciation of your superiors.

Target 5.

Transporters

Dear transporters (motorcyclists, cab drivers, truckers, bus drivers, Tshukuders), let us agree to comply with the prevention measures put in place at the checkpoints. They are designed to protect you and your community from Ebola. Stop, take your temperature, wash your hands, and answer questions from the screeners.

Target 6

Carriers and Travelers

Carriers and travelers, report to checkpoint providers any sick or dead people on board your vehicles to avoid infecting yourself and other travelers with Ebola.

Travelers, agree to comply with temperature taking, hand washing, and check-in at the checkpoint to protect your health and that of your loved ones.
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Strategic Coordination of the Fight against Ebola Virus Disease
Communication and Community Engagement Commission

Survivors 
Target 1.

Healed people

Dear Ebola survivors, you are an asset to the community. Your contribution

in the response is saving lives. Share your experience and help your community to adopt good practices and protect themselves against Ebola.

Dear healed, please keep follow-up and monitoring appointments at the Treatment and Health Center on days 28 and 58 after discharge from the ETC to ensure a permanent cure.

Brothers and sisters who have recovered from Ebola, continue to follow prevention measures even if you can no longer contract the virus during this epidemic.

Dear healed, to protect your spouse, use a condom during sex until you are during sexual intercourse until the doctor at the treatment center authorizes it, because the Ebola virus can remain present in the semen and vaginal fluid for a period of time.

Targets 2.

Recovered persons who are members of ETC/TC teams

Dear Ebola survivors, please be compassionate and courteous in helping and encouraging your sick brothers and sisters in the treatment centers to get well soon.

Target 3.

Healed people in the nursery teams

Dear Ebola healed people, be attentive and affectionate towards our children in the Treatment Centers and in the crèche. For these children are the wealth of our community.

Target 4.

Healed pregnant women, husbands, family members, midwives, doctors

Dear mothers, to protect your child, wait for the advice of the doctor at the Treatment Center before you start breastfeeding your child again after your recovery from Ebola. This is because the virus can remain in the milk after recovery for a period of time.

Targets 5.

Family members

Parents, support people who have recovered from Ebola to return to normal life. They are no longer contagious and do not pose a threat to your family.

Target 6.

Community

Welcome and support people who have recovered from Ebola to return to normal life. They are no longer contagious and do not pose a threat to your community. We can safely eat, drink, and work with a person recovered from Ebola.

Let's support people who have recovered from Ebola to return to normal life. Ebola does not make you sterile. A person cured of Ebola retains full reproductive capacity.

If a child recovered from Ebola is orphaned or separated from his or her parents, provide comfort and immediately contact a recognized child protection worker so that contact can be made with immediate family or other trusted community members known to the child, such as neighbors or family members. 
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Strategic Coordination of the Fight against Ebola Virus Disease
Communication and Community Engagement Commission

SURVEILLANCE
Targets 1.

High-risk contacts

Inform Ebola control teams if you have been in contact with a person with Ebola, if you have been in contact with their personal belongings or body fluids such as urine, feces, sweat, saliva vomit, blood, semen, vaginal secretions. Call the toll-free number ......

Agree to be monitored for 21 days by health workers if you have been in contact with a person who is sick with Ebola, if you have been in contact with their personal belongings such as their bed, mattress, bed sheet, clothing, other objects, 
or body fluids such as urine, feces, sweat, saliva, blood vomit, semen, secretions. 
If you show signs of Ebola, you will be taken to the care of very early at the treatment center.

If you have a fever or any other sign of Ebola, call the toll-free number ............... 
An ambulance will pick you up for your free medical. If you get to the treatment center early you have a better chance of recovery.

If you have a fever or any other signs of Ebola, such as severe fatigue, muscle pain, vomiting muscle pain, vomiting, bleeding, diarrhea, etc., do not hide, call the toll-free number .... or inform the nearest health center.

You will benefit from a free transfer and rapid care.

Target 2.

Family members and neighbors

Allow health workers to track family members or relatives who have been in contact with a person who is sick or has died of Ebola, or who have come into contact with their personal belongings or bodily fluids (e.g., urine, feces, sweat, saliva, blood, vomit, semen, vaginal secretions). Monitoring them protects them and you from contamination and the spread of the disease.

Call the toll-free number if your loved one has a fever or any other sign of Ebola such as severe fatigue, muscle pain, vomiting, bleeding, etc. An ambulance will pick them up for free medical care. If he/she gets to the treatment center early, he/she has a chance to recover.

Report if you know someone who has a fever or any other signs of Ebola such as severe fatigue, muscle pain, vomiting, bleeding, etc. Don't hide them or take them to a health center. Call the toll-free number. An ambulance will pick him up and he will be taken to the Ebola treatment center free of charge.
Targets 3.

Religious leaders (Pastors, Imams, Priests...)

Inform health workers or call the toll free number ....... if you know someone who has fever or any other sign of Ebola virus disease such as intense fatigue, muscle pain, vomiting, bleeding etc., for your protection. Do not hide or carry them yourself. An ambulance will pick him up and he will be taken to the Ebola treatment center free of charge.

Do not agree to lay hands on a person who shows signs of Ebola during prayer in order to avoid being contaminated and contaminating other people in your family and church

Do not touch the body or effects of a person who has died of Ebola during a funeral prayer. A dead Ebola body is highly contagious if not secured.

Targets 4.

Community leaders, pressure groups, pastors, chiefs of the 10 houses (local political/administrative authorities)

Inform health workers or call the toll free number ....... if you know someone who has fever or any other sign of Ebola virus disease such as intense fatigue, muscle pain, vomiting, bleeding, etc., for your protection, Do not hide or transport them yourself. An ambulance will pick him up and he will be taken to the Ebola treatment center for free.

Welcome and collaborate with the response teams to stop the spread of the Ebola epidemic.

Target 5.

Providers

Providers, for our safety and the safety of our patients, avoid holding patients who show signs of Ebola. Let us immediately call the response teams to transfer them to treatment or transit centers for proper management. 
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